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Therapy Guidelines /Financial Policy 

 
• We make every attempt to set scheduled therapy times that work for the individual 

family. If you agree to a weekly schedule you are expected to attend. 
• If you must cancel a therapy session, it is necessary that you give 24-hour advance 

notice (except in the case of emergency or sudden illness). 
•  If a 24 hour notice is not given you will be charged $30.00 for the cancelled therapy 

session.  If there are 3 unauthorized cancellations your services at Sertoma Kids will be 
terminated.   

• Payment is expected at time of treatment, we accept Venmo, Credit Card, check and 
cash. 

• Please remain in the waiting area until your therapist comes to get you and your child 
for therapy.  
 
 
 

I have read and accept the guidelines of Sertoma Kids Inc.  I authorize Sertoma Kids Inc to 
provide therapeutic service for: 
 
 
 
_____________________________ 
Patient’s name 
 
 
_______________________________                                       ____________________ 
Signature (parent, guardian, responsible party)                           Date 
 
 
 
 
 
 
 
 




